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Supplemental Terms and Conditions Relating to Malaysian Credit Reporting Agencies Act 2010

As a result of requesting information on a Malaysian company, you (the “Subscriber”) have been redirected to
Dun & Bradstreet (D&B) Malaysia Sdn Bhd (“D&B Malaysia”), a member of the D&B World-Wide Network, to
purchase such information. As a result of the Malaysian Credit Reporting Agencies Act 2010 (the “CRA Act"),
D&B Business Information Reports on Malaysia based entities may only be purchased off-line from D&B
Malaysia. Accordingly, by proceeding to purchase Malaysian Business Information Reports in accordance
with these terms, Subscriber is now a customer of D&B Malaysia. D&B Malaysia is a registered credit
reporting agency in Malaysia under the CRA Act. There will be no impact to prices or payment obligations
under Subscriber's contract with the applicable D&B World-Wide Network Member, who will serve as D&B
Malaysia’s agent for billing and collection purposes. These terms supplement the existing terms and
conditions governing Subscriber’s licensing of Malaysian business reports, and will apply notwithstanding any
exclusion of click-wrap, shrink-wrap, website, or in-product terms in another agreement. Subscriber may
contact its local D&B World-Wide Network Member to discuss these terms.

Under the CRA Act, D&B Malaysia is required to give written notice to the subject of a credit report (“Credit
Subject”) prior to providing the credit report to a Subscriber. Accordingly, the Subscriber acknowledges that
D&B Malaysia shall inform the Credit Subject of the purposes for which D&B Malaysia is collecting the credit
information and the purposes for which the credit information will be further processed. In addition, D&B
Malaysia may not release a report until the Credit Subject has consentéd. DUE TO D&B MALAYSIA’S
COSTS TO CREATE EACH REPORT, SUBSCRIBER WILL BE CHARGED FOR.A REPORT EVEN IF THE
CREDIT SUBJECT DOES NOT CONSENT TO RELEASE THE REPORT. :

By completing and returning this form, you are degmed to have read and accepted these supplementary
terms and agree that your details below will be disciosed to the company that you are enquiring on.

Please complete all the below information about you in order for us to assist you in obtaining the report:

Company name

Address

Enquirer's name

Enquirer's email

Enquirer’s tel#

D&B Subscriber #

You will be contacted directly by D&B Malaysia, by email, to confirm your order.

The CRA Act also requires D&B Malaysia to pass on additional terms to subscribers to protect the Credit
Subject, as follows:

1. The Subscriber undertakes that it shall take all necessary steps to maintain the utmost security and
confidentiality of credit information obtained or communicated, documents prepared and records kept,
whether obtained from the credit reporting agency or otherwise, and any other matter undertaken in
connection herewith, whether before or after the date hereof, including after expiration of Subscriber’s
agreement with D&B.

2. Subscriber shall take appropriate measures to safeguard the credit information against any
unauthorized or improper access, use, madification or disclosure, including:



(a) developing written policies and procedures to be followed by its employees, agents and
contractors;

(b) establishing controls, including
i.  the use of passwords, credential tokens, digital signatures or other mechanisms; and
ii. user identification;
(c) providing information and training to ensure compliance with the policies, procedures and
controls;
(d) monitoring usage and regularly checking compliance with the policies, procedures and
controls;
(e) taking appropriate action in relation to identified breaches of the policies, procedures and
controls; and
(f) maintenance of logs of all accesses, amendments and audit trails to the credit information
provided to it by the credit reporting agency.
3. Subscriber undertakes that it shall take such steps that are necessary to ensure that its employees,
agents or any other person that may have access to the confidential credit information do not
disclose or use the same other than in accordance with the Agreement.

Subscriber shall promptly cooperate with the credit reporting agency in its efforts to investigate and resolve
complaints and correction requests of credit information.



